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NETCO Launches Northern Regional
Operations Hub at Mapletree Hung Yen

Strategic investment strengthens operational capabilities and expands integrated logistics

solutions for businesses across Northern Vietnam

Hung Yen, Vietham — 21 July 2026 — NETCO officially launched its Northern Regional
Operations Hub at Mapletree Hung Yen, marking a significant milestone in the company's
long-term strategy to strengthen operational capabilities, enhance customer experience, and

support the growing logistics demands of businesses across Vietnam.

The new facility represents more than an expansion of physical infrastructure. It reflects
NETCO's ongoing investment in operational excellence, digital transformation, governance,
and customer-centric logistics solutions as the company continues to strengthen its position as

a trusted logistics partner for business customers.

Strategically Positioned to Serve Northern Vietnam

Located within Mapletree Logistics Park Hung Yen, the Northern Regional Operations Hub
enjoys a strategic location at the heart of Northern Vietnam's manufacturing and logistics
corridor.

The hub offers excellent connectivity to Hanoi, Noi Bai International Airport, Hai Phong Port
and Vietnam's major expressway network, enabling efficient transportation throughout key
industrial provinces including Bac Ninh, Hung Yen, Hai Duong, Hai Phong, Vinh Phuc, Thai
Nguyen and Quang Ninh.

Its proximity to some of Vietnam's largest industrial parks positions NETCO to better support
multinational manufacturers, exporters, distributors and local enterprises operating across
Northern Vietnam.

By strengthening transportation connectivity and improving operational responsiveness, the
new hub enables shorter transit times, greater network flexibility and improved service

reliability for customers.
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Designed to Support Business Customers

Built on a 3,000-square-metre facility, the Northern Regional Operations Hub has been
developed primarily to support NETCO's growing portfolio of business customers.

The facility is capable of processing up to 1,000 CBM or 100 tonnes of cargo per day,
significantly increasing the company's operational capacity while providing greater flexibility
to accommodate future business growth.

NETCO currently serves customers across a wide range of industries, including banking and
financial services, electronics, garment and textile manufacturing, cosmeceuticals, consumer
goods, and other manufacturing sectors where reliability, security and operational efficiency
are essential.

As supply chains continue to evolve, businesses increasingly require logistics partners capable
of providing not only transportation, but also integrated logistics solutions that improve

operational visibility, reduce complexity and support business continuity.

Expanding Integrated Logistics Solutions

The new hub further strengthens NETCO's ability to provide comprehensive logistics solutions
beyond express transportation.

Customers can now benefit from enhanced warehouse fulfillment services, including
warehousing, inventory management, order fulfillment, picking and packing, cross-docking
and nationwide distribution.

These integrated capabilities allow businesses to consolidate multiple logistics functions under
a single provider, improving inventory control, reducing lead times and increasing overall
supply chain efficiency.

NETCO believes this integrated approach enables customers to focus on growing their
businesses while relying on a trusted logistics partner to manage increasingly complex

operational requirements.

Introducing Secure Handling Services

As part of its continuous service enhancement strategy, NETCO is also expanding into Secure
Handling Services for high-value and security-sensitive shipments.

The service has been designed to meet the stringent requirements of industries such as banking,
electronics and premium consumer products, where security and chain-of-custody are critical.
Supported by controlled-access facilities, comprehensive CCTV surveillance, standardized

operating procedures and specially trained personnel, Secure Handling Services provide
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customers with greater confidence that valuable shipments are protected throughout the

logistics process.

Investing Beyond Infrastructure
According to Mr. Teong Teck Lean, Chairman of NETCO and Group CEO of GDEX, the
launch of the Northern Regional Operations Hub represents another important milestone in
NETCO's long-term development.
"This is not simply about opening a new operations hub. It is about preparing NETCO for the

future and ensuring we can better support our customers as their businesses continue to grow."

Mr. Teong explained that infrastructure investment is only one part of NETCQO's broader
transformation journey.

Over the past year, the company has been implementing initiatives to standardize operational
processes, strengthen customer service capabilities, accelerate digital transformation, enhance
corporate governance and improve collaboration across business functions.

NETCO is also investing in technology platforms that provide greater operational visibility,
improve data-driven decision-making and create a more seamless customer experience.
"Before talking about growth, we want to ensure we have the right foundation in place.
Sustainable growth begins with strong operations, disciplined governance, capable people and

continuous innovation."

He added:

"Our customers are not simply looking for a transportation provider. They are looking for a
logistics partner that understands their business, protects their products and helps them operate
more efficiently. Every investment we make—from infrastructure and technology to people

and processes - is ultimately aimed at creating greater value for our customers."

Partnership with Mapletree

NETCO also expressed its appreciation to Mapletree for its partnership in establishing the
Northern Regional Operations Hub.

The world-class infrastructure and strategic location provided by Mapletree Logistics Park
Hung Yen create an ideal operating environment that supports NETCQO's continued growth

while enabling higher operational efficiency and service reliability.
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NETCO values its collaboration with Mapletree and looks forward to further strengthening the
partnership as both companies continue contributing to the development of Vietnam's logistics

ecosystem.

Looking Ahead

Vietnam remains one of GDEX Group's most important strategic markets in ASEAN.

Driven by continued manufacturing expansion, growing foreign direct investment and
increasing demand for integrated logistics solutions, Vietnam presents significant opportunities
for long-term growth.

By combining NETCO's deep understanding of the local market with GDEX's regional
expertise, technology and network, the company aims to deliver increasingly integrated,
customer-centric logistics solutions that support businesses across Vietnam and beyond.

The launch of the Northern Regional Operations Hub at Mapletree Hung Yen marks another
important milestone in NETCQO's journey to build a modern, technology-enabled and trusted
logistics platform—one that is designed not only to meet today's business needs, but also to
support the future growth of customers across the region.

About NETCO

NETCO is one of Vietnam's established logistics and express delivery providers, offering
nationwide transportation, warehousing, warehouse fulfillment, secure logistics and integrated
supply chain solutions for business customers. As a member of the GDEX Group, NETCO is
committed to operational excellence, digital innovation and delivering trusted logistics

solutions that enable businesses to grow with confidence.

For media enquiries, please contact:

NETCO Marketing Team netcomarketing@netco.com.vn

Event photos

Please find the high-resolution photos attached to this email. The captions are included at the
end of this document.
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NETCO dua vao hoat d@ng Trung tam
Khai thac Khu wvuc Mién Bac tai
Mapletree Hung Yén

Budérc tien chién lwgc nham ning cao ning lwe vain hanh va mé rong cac giai phap logistics

tich hop cho khach hang doanh nghiép

Hung Yén, ngay 21 thang 7 ndm 2026 — NETCO chinh thuc dua vao hoat dong Trung tam
Khai thac Khu vyre Mién Bic tai Mapletree Hung Yén, danh ddu mot cot moc quan trong trong
chién lugce dau tu nham nang cao nang lyc van hanh, mé rong hé sinh thai dich vu logistics va

dap tng tot hon nhu cu ngay cang ting cua khach hang doanh nghiép tai khu vuc phia Bic.

Pay khong chi 1 viéc dwa vao van hanh mot trung tim khai thac méi, ma con 1a mot phan
trong dinh huéng phat trién dai han cia NETCO va Tap doan GDEX, hudng téi xay dung nén
tang logistics hién dai, ing dung céng nghé, liy khach hang lam trung tim va sin sang dap tng

nhitng yéu cau ngady cang cao cua thi truong.

Vi tri chién lwgc tai trung tim hanh lang cong nghiép phia Bic

Toa lac tai Mapletree Logistics Park Hung Yén, mdt trong nhiing khu logistics hién dai cua
mién Béc, Trung tim Khai thac Khu vuc Mién Bic sé hitu vi tri thuan loi két ndi vi Ha Noi,
Cang Hai Phong, San bay Qudc té Noi Bai cung hé thdng cao tdc huyét mach cua khu vuec.
Tir day, NETCO c6 thé két nbi nhanh chong ti cac tinh, thanh c6 hoat dong cong nghiép va
logistics phat trién nhu Bac Ninh, Hai Duong, Hai Phong, Hung Yén, Vinh Phuc, Thai Nguyén
va Quang Ninh — noi tap trung nhiéu khu cong nghiép va cac doanh nghiép san xuét trong va
ngoai nudc.

Vi tri chién lugc nay gbp phan rit ngan thoi gian trung chuyén, tdi wu mang luéi van tai va

nang cao kha nang dap tmg nhu cau giao nhan cia khach hang trén toan khu vuc phia Bac.

Nang cao nang luc khai thac va phuc vu khach hang doanh nghiép
Dugc xay dung trén dién tich 3.000 m?, Trung tdm Khai thac Khu vuc Mién Bic c6 cong suét
xtr 1y 1én dén 1.000 CBM hodc 100 tin hang hoa mdi ngdy, gop phan nang cao ning lyuc khai

thac va tang tinh linh hoat trong van hanh cta toan hé thong.
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Trung tim duoc dau tu nham phuc vu nhom khach hang doanh nghiép (B2B) cia NETCO
trong nhiéu linh vuc trong diém nhu ngan hang va tai chinh, dién tir, d¢t may, my phém —duoc
my pham, hang tiéu dung ciing nhidu nganh san xuét va thuong mai khac.

Trong bdi canh chudi cung tmg ngay cang phic tap, cac doanh nghiép khong chi can mét don
vi van chuyén ma con can mot ddi tac logistics c6 kha niang cung cap cac giai phap toan dién,

dam bao tinh 6n dinh, an toan va minh bach trong toan bo qua trinh van hanh.

Mé rong hé sinh thai dich vu logistics

Bén canh dich vu chuyén phat va van tai, Trung tdm Khai thac Khu vuec Mién Bic s& gop phan
m& rong cac giai phap logistics tich hop cia NETCO.

Khach hang c6 thé sir dung cac dich vu warehouse fulfillment, bao gém luu kho, quan 1y ton
kho, xtr Iy don hang, chia chon, dong géi, trung chuyén (cross-docking) va phan phdi.

Viéc tich hop nhiéu dich vu trong cung mdt hé sinh thai giap doanh nghiép t8i wu chudi cung
g, nang cao kha ning kiém soat hang hoa va giam thiéu chi phi van hanh, déng thoi rit ngén

thoi gian dua san pham dén thi truong.

Phat trién dich vu Secure Handling

Nham dap tmg nhu cau ngay cang cao vé an toan hang héa, NETCO ciing s& trién khai dich vu
Secure Handling danh cho céc 16 hang c6 gia tri cao hodc yéu cau muc do bao mat dic biét.
Dich vy hudng t61 cac nhém khach hang trong linh vuc ngan hang, dién tir va cac nganh co
yéu cau nghiém ngit vé kiém soat va bao vé hang hoa.

Hé thong dugc xdy dung vdi cac tiéu chuan an ninh cao, bao gdm khu vure kiém soét ra vao,
hé théng camera giam sat, quy trinh xur 1y tiéu chuan va doi ngil nhan sy dugc dao tao chuyén

biét nham dam bao hang héa duoc bao vé trong sudt qua trinh khai thac va van chuyén.

Piu tu cho ning lwce van hanh va phat trién bén vimg

Theo ong Teong Teck Lean, Chu tich NETCO va Téng Giam dbc Tap doan GDEX, viéc dua
Trung tam Khai thac Khu vuc Mién Béc vao hoat dong la mot budce di trong chién luoc phat
trién dai han cta doanh nghiép tai Viét Nam.

"Pay khong chi 14 viéc dua vao hoat dong mot trung tam khai thiac méi. Chung t6i dang dau tu
dé xay dung nén tang cho tuong lai cia NETCO, nhiam dap tmg tot hon nhiing nhu cau ngay

cang thay d6i cua khach hang."
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Song song v&i viée du tu co sé ha ting, NETCO dang trién khai nhiéu chuong trinh nang cao
nang luc trén toan hé thdng, bao gdm chuin hoa quy trinh van hanh, ning cao chat luong dich
vu khach hang, ddy manh chuyén ddi sd, ting cudng ning luc quan trj va tng dung céng nghé
vao hoat dong khai thac.

Doanh nghiép ciing dang dau tur vao cac nén tang cong nghé nham nang cao kha ning theo doi
dir liéu theo thdi gian thyc, cai thién hiéu qua van hanh va ho tro qua trinh ra quyét dinh dua
trén dir liéu.

"Chiing t6i mudn xay dung mot nén tang di manh. Didu d6 bao gdm quy trinh t6t hon, cong

nghé t6t hon, d6i ngi tt hon va kha nang phdi hop hiéu qua hon trong toan t6 churc."

Ong Teong nhan manh rang khach hang ngay nay khong chi tim kiém méot don vi van chuyén.
"Ho can mot ddi tac logistics hiéu hoat dong kinh doanh ctia minh, bao vé hang héa ctia minh
va dong hanh trong viéc tdi wu chudi cung tmg. Moi khoan dau tu ctia chung t6i — tir ha tang,
cong nghé dén con ngudi va quy trinh — déu hudng dén muc tiéu tao ra nhiéu gia tri hon cho
khach hang."

Pong hanh cing Mapletree

NETCO ciing ghi nhan va trin trong sy dong hanh ctia Mapletree trong viéc phat trién Trung
tam Khai thac Khu vuc Mién Bic.

Viéc dat trung tAm tai Mapletree Logistics Park Hung Yén mang lai cho NETCO loi thé vé ha
tang hién dai, kha nang két nbi thuan tién va moi truong van hanh dat tiéu chuan qudc té.

Su hop tac gitta NETCO va Mapletree khong chi gop phan ning cao hiéu qua khai thac ma con
thé hién cam két chung trong viéc phat trién ha tang logistics chat lugng cao, phuc vu sy phat

trién ctia cong dong doanh nghiép tai Viét Nam.

Huwéng téi twong lai

Viét Nam tiép tuc 1a mot trong nhiing thi trudng chién lugc cia Tap doan GDEX trong khu
vuc ASEAN.

Vi nén tang san xuat phét trién, dong von dau tu nude ngoai tiép tuc ting truéng va nhu cau
ngay cang cao d6i véi cac giai phap logistics tich hop, NETCO sé tiép tuc dau tu vao co so ha
tang, cong nghé, con ngudi va chét lugng dich vu dé dong hanh cing khach hang trong ching

duong phit trién tiép theo.
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Vi¢c dua Trung tam Khai thac Khu vuc Mién Bic tai Mapletree Hung Yén vao hoat dong la
mot budc tién quan trong trong hanh trinh d6, gop phan nang cao ning lyc van hanh hém nay

va xdy dung nén tang cho su phat trién bén vilng cia NETCO trong tuong lai.

V& NETCO

NETCO 1a doanh nghiép logistics va chuyén phat tai Viét Nam, cung cép cac giai phap van
chuyén, kho van, hoan thién don hang, xr Iy hang héa an toan va céc dich vu logistics tich hop
danh cho khach hang doanh nghiép trén toan qudc. La thanh vién ctiia Tap doan GDEX, NETCO
hudng toi xay dung nén tang logistics hién dai, tng dung cong nghé va cung cap cac giai phap

dang tin cdy, gop phan hd trg doanh nghiép phat trién bén viing.

Moi thong tin lién quan dén truyén thong, vui 1ong lién hé:

Doi ngii Marketing NETCO netcomarketing@netco.com.vn

Hinh anh sy kién

Vui long xem hinh dnh d§ phan giai cao dugc dinh kem trong email nay. Chu thich anh dugc

trinh bay ¢ phan cudi cua tai li¢u.
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Photo 1: Representatives of GDEX Berhad, NETCO POST’s Management Team and
distinguished guests officiated the ribbon-cutting ceremony for the opening of NETCO
Northern Regional Hub at Mapletree Hung Yen Warehouse Phase 3.

Hinh 1: Pai dién Ban Lanh dao GDEX, NETCO POST cung cac khach moi thuc hién nghi
thirc cat bang khai truong Trung tdm Khai thac Khu vuc Mién Béc tai Khu Kho van Mapletree
Hung Yén Phase 3.
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Photo 2: Representatives of NETCO POST took a commemorative photo with Ms. Auji
Nabilah Binti Abdul Razak - First Secretary (Economic) - Embassy of Malaysia, and Ms. Vu
Thi Lan Anh - Deputy Head of the Postal Division - representing the Department of Science
and Technology of Hung Yen Province, at the Grand Opening Ceremony of NETCO Northern
Regional Hub.

Hinh 2: Dai dién Tap doan GDEX va NETCO POST chuyp anh luu niém cung Ms. Auji Nabilah
Binti Abdul Razak — First Secretary (Economic), Embassy of Malaysia va Ba Vii Thi Lan Anh
— Pho6 Truéng Phong Buu Chinh - Dai dién S& Khoa hoc va Cong nghé tinh Hung Yén tai L&
Khai truong Trung tam Khai thac Khu vuc Mién Bic.
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Photo 3: Representatives of GDEX Berhad & NETCO POST took a commemorative photo
with representatives from the Embassy of Malaysia, including Mr. Guna Seelan Balakrishnan,
Minister Counsellor (Economic), and Ms. Auji Nabilah Binti Abdul Razak, First Secretary
(Economic), at the Grand Opening Ceremony of NETCO Northern Regional Hub.

Hinh 3: Dai dién Tap doan GDEX & NETCO POST chuyp anh luu niém cung dai dién Dai st
quéan Malaysia, gdbm Mr. Guna Seelan Balakrishnan — Minister Counsellor (Economic) va Ms.
Auji Nabilah Binti Abdul Razak — First Secretary (Economic), tai Lé Khai truong Trung tAm
Khai thac Khu vuc Mién Bic.



Image 4: Mr. Teong Teck Lean, Chairman of NETCO and Group CEO of GDEX, delivered
his remarks at the Grand Opening Ceremony of NETCO Northern Regional Operations Hub,
sharing the company’s development direction and commitment to strengthening operational
capabilities in Vietnam.

Hinh 4: Ong Teong Teck Lean, Chu tich NETCO va Tong Giam ddc Tap doan GDEX, phat

biéu tai L& Khai truong Trung tim Khai thac Khu viyc Mién Bic, chia sé vé dinh hudng phat
trién va cam két nang cao nang lyc van hanh cua NETCO tai thi truong Viét Nam.



Image 5: Representatives of GDEX Berhad, NETCO POST and Mapletree took a
commemorative photo at the Grand Opening Ceremony of NETCO Northern Regional
Operations Hub, held at Mapletree Hung Yen Warehouse Phase 3.

Hinh 5: Pai dién Tap doan GDEX, NETCO POST va Mapletree chup anh luu niém tai L& Khai
truong Trung tdm Khai thac Khu vuc Mién Bic, duoc to chuc tai Khu Kho véan Mapletree
Hung Yén Phase 3.
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Image 6: Representatives from the management teams of GDEX and NETCO POST, together
with guests, partners, and employees, gathered for a commemorative photo at the Grand
Opening Ceremony of NETCO Northern Regional Hub.

Hinh 6: Ban Lanh dao Tap doan GDEX, NETCO POST, khach moi, ddi tac va doi ngii nhan
su chup anh luu niém tai L& Khai truong Trung tdm Khai thac Khu vire Mién Bic.



